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Message from the Board Chair, 
Ivan Emke and CEO, Karen Gayman 

Greetings to all members of the Mennonite Home 
Association of York County, Parkview Village 
Retirement Community Association of York 
Region, and Parkview Village Cluster Homes for 
Seniors Association of York.
 
As we mark the 58th year of Parkview Services for Seniors Annual General 
Meeting we reflect on Parkview’s achievements and challenges of 2021, as well 
as look to a future of renewal and hope. We are now into our third year of living, 
working, and adjusting to life in a Global Pandemic. The effects of this may often 
weigh heavy, yet the goal of this annual message is to acknowledge and inspire 
all in the Parkview community. Our priorities have remained unwaveringly 
focused on adapting and integrating new norms and protocols as guided by 
public health officials and other stakeholders. Clearly and undoubtedly, this past 
year was a time that required us to be flexible, to continuously adapt and adjust 
to change, to be resilient to uncertainty, and to live each day as fully and safely 
as possible. Parkview’s success is measured through connecting our values to our 
purpose, enabling prosperity, health, and wellbeing, and inspiring our staff, 
residents, and families in the Parkview community to be the best we can be every 
day – whatever it is we deal with in the larger social context. 
 
We know that words alone cannot describe or capture the immense pride and 
gratitude we have for our Parkview community. We are grateful to our staff who 
showed up to work, and rose to every challenge that 2021 gave us, as we have 
stayed the course to follow all public health measures to safely provide care and 
services for all residents at Parkview. 

We are incredibly grateful to the Parkview community for your ongoing and 
generous support to Parkview. As formal fundraising events have been paused 
due to public health restrictions on gatherings last year, we continue to experi-
ence the generosity of kind gifts and bequests from those in Parkview and in the 
community of Stouffville. 

Last year and in the spring of this year, new Acts and Regulations were released 
that affect the Long-Term Care Home as well as its Governance. The Board of 
Directors are focused on compliance to the new Act and Regulations as well as 
looking to its future through strategic planning. As noted in previous annual 
reports, the Stouffville and surrounding area continues to evolve and grow both 
in population and in multiculturalism. Embracing diversity and inclusion in our 
workforce and on the board of Parkview shows that our organization is working 
hard to embrace these values in our programs and services offered, and to better 
understand the need to adapt and adjust services and care. We are also affected 
by the general population growth and housing development of the region. 
Parkview is no longer out in a field alone – either physically or metaphorically. 
We are surrounded by expansion and rumours of more to come, including the 
potential of a variety of new services for seniors. We are fortunate to have such a 
beautiful campus for our facilities, and value it greatly, though we know that the 
future will bring increasing challenges and the need to plan carefully. 
 
There continue to be some unknowns about how the second half of the year will 
play out regarding the pandemic, but there is one thing that we can be certain 
about: the safety practices and procedures that have been integrated into daily 
operations across the campus are working to keep vulnerable residents and 
seniors and our workforce safe.  

There are simply not enough ways to express our gratitude and appreciation to 
the entire Parkview community, which encompasses our residents, staff and 
management, and the Board for your strength and resilience during another year 
of an unprecedented time in our history. We are blessed and honoured to serve 
and guide Parkview through these times and into the future. 
 

Kind regards, 
Ivan Emke, Board Chair 
Karen Gayman, CEO  

 

Parkview Services 
for Seniors

Parkview has a reputation
for providing

excellent care and being
a great place to live.
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Senior Management Team
Top Row L-R: Karen Gayman - CEO 
Kris Savage - Director, Program & Support Services
Chinonye Nwankpa - Director, Clinical Operations
Bottom Row L-R: 
Dennis Van Zevenbergen - Director, Property & Environmental Services 
Antonella Catalanotto - Director, Nutritional Services
Lenore Gould - Program & Tenant Relations Manager

Mission

Motivated by our Christian 
faith and Mennonite 

heritage, our mission is to:
● Serve Seniors

● Nurture Community
● Honour Aging

Vision

Our campus will be the 
most sought-after hub of 
community services and 
housing for older adults 
in York Region because 
where you age matters!

Values

● Service
● Learning

● Improvement
● Integrity

● Accountability

Parkview Services 
for Seniors

Parkview Home
123 Weldon Road, Stouffville, Ontario, L4A 0G8
Parkview Home: (905) 640-1911 ext. 1221
Parkview Donations: (905) 640-1911 ext. 1123
Parkview Home Fax: (905) 640-4051

Parkview Village
(Lifelease and Apartments)
12184 Ninth Line, Stouffville, Ontario, L4A 3N6
Phone: (905) 640-1940 ext. 2021
Fax: (905) 640-7944

Parkview Board of Directors 

Mark Whittingstall 
Treasurer

Glenda Kerr 
Board Member

Jamey Morse
Board Member 

Bonnie Drudge
Board Member

Jim Hobbs
Board Member

Monica Chung
Board Member

John Thorpe
Board Member

Donna McDowell
Secretary

Cheryl Wood
Vice Chairperson



PARKVIEW SERVICES FOR SENIORS
CONDENSED CONSOLIDATED STATEMENT OF FINANCIAL POSITION
As at December  31, 2021

CONDENSED CONSOLIDATED STATEMENT OF OPERATIONS
For the year ended December 31, 2021

REVENUE

EXPENSES

Resident fees
Government subsidies
Pandemic revenue
Investment and other

Nursing, personal care and programs
Facility services and administration
Pandemic expenses
Mortgage and loan interest

Excess of revenue over expenses
before the undernoted

Amortization
Unrealized gain on derivative financial instruments
Bequest donation

$                     156,908 $                        36,872
$                  1,603,523

$                     471,196

$                  8,012,385 $                        42,205

$                     277,416
$                  1,691,250 $                  1,691,250

$                  8,054,590
$                  3,081,355 $                  2,004,890 $                  1,326,107 $                  6,412,352

$                16,629,388$                   2,083,967$                12,941,898

$                     435,222 $                              747
$                      987,039

$                     435,969

$                  3,061,037 $                  1,289,551 $                     920,880 $                  5,271,468
$                  1,819,194 $                        59,460 $                       66,159 $                  1,944,813

$                  7,357,603 $                        93,281 $                  7,450,884

$                15,103,134$                   1,443,039$                12,673,056

176,270

$                      334,426

176,270
 590,609  590,609
(510,566) (474,717) (282,058) (1,267,341)

268,842 640,928 616,484  1,526,254

$                   1,025,792$                       166,211$                      525,155

Revenue Expenses

Message from the Senior Management Team 

The year of 2021 could be summarized by many as the ‘year of adapting 
to change’. Parkview’s Senior Management Team continues to be 
proactive and responsive, rising to every challenge in all its operational 
efforts to maintain the health and safety of our residents, staff, and 
visitors. By keeping our community informed with timely communica-
tions on the events and issues occurring across the seniors living 
facilities on Parkview’s campus and by putting into place plans and 
procedures in consultation with our field experts who assist in providing 
guidance and support. As we constantly evaluate our policies and 
practices in the context of risk and local circumstances, we continue to 
grow and learn and strengthen as a multifaceted team as a Parkview 
community.

As we reflect on 2021 and move forward, one could agree that 
collectively we are living in a different space than last year at this time. 
Many of the new procedures that were introduced a year ago into 
operations have been embedded into daily routines and have now 
become the “new normal” as we have adapted and adopted the new 
routines and practices into day-to-day management, both at the 
Long-Term Care Home and at the Parkview Village. Through this the 
management team and staff have remained focused and positive to the 
challenges of pivoting and navigating through complexity, as well as 
seeking out opportunities to improve our practices and processes 
through input from residents, tenants, and families across the Parkview 
landscape.

Parkview Services for Seniors management and staff strive to deliver 
safe, competent, and best care and services to our Parkview community 
through a shared sense of purpose, values and common goals as 
directed by our very supportive Parkview Board of Directors. We are 
deeply humbled by the generosity and kindness of our community for 
their support and unwavering commitment to Parkview.

ASSETS

   

LIABILITIES

    

Current
Capital  assets and long-term investments

Current
Long-term
Restricted net assets
Unrestricted net assets

$                  2,147,604 $                  1,256,730 $                  1,267,285
$                  4,201,838

$                  4,671,619
$               29,804,432$                10,779,059$                14,823,535

$                16,971,139 $                 12,035,789 $                   5,469,123 $                34,476,051

$                        72,234 -

-

-

-

-

-
-
-

-
-

-
$                  1,629,622

$                       72,234
$                  7,704,201                               - $                  3,637,324 $               11,341,525
$                  2,309,136 $                     911,504 $                     202,177 $                  3,422,817

$               19,639,475$               11,124,285$                  6,885,568

$                16,971,139 $                12,035,789 $                   5,469,123 $                34,476,051

EXCESS OF REVENUE OVER EXPENSES
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