
Message from the Board Chair, 
Glenda Kerr and CEO, Karen Gayman 

Greetings to all the members of the Mennonite 
Home Association of York County, Parkview Village 
Retirement Community Association of York Region 
and Parkview Village Cluster Homes for Seniors 
Association of York.
  
I recently read the following quote and want to share 
this with everyone: 

“SING like no one is listening, LOVE like you’ve never been hurt, 
DANCE like no body’s watching, and LIVE like it is heaven on earth.” 
(Anonymous) 

2019 was a busy year as we welcomed many new residents, tenants, families, 
volunteers, staff, leaders and two new Board members. In turn we bid farewell to 
many old friends and colleagues - no longer with us in the community of 
Parkview.
 
A few accomplishments for 2019 included a balanced operating budget, comple-
tion of identified capital projects, and preparation for a comprehensive review by 
Accreditation Canada. Engagement in the broader community resulted in a 
membership in the newly formed  Eastern  York Region and North Durham Region 
Ontario Health Team;  Partnerships with the Family Health Team at Markham 
Stouffville Hospital and membership in the Stouffville Chamber of Commerce.
  
Parkview Services for Seniors was the grateful recipient of several generous 
donations through bequests. We thank those who included Parkview in their 
estate planning.  

In January 2020, the Board of Directors held a strategic planning day which 
resulted in the establishment of key initiatives and plans to support them, 
including:    
1. Development of a Planning Project to align with the end of operating and end 
     of mortgage agreements with York Region.
2. Development of a Land Use Plan for the current campus.

In March 2020 – the World Health Organization declared COVID-19 as a global 
pandemic. Parkview, like all front line health organizations, made major changes 
in the way we operated. In addition to providing safe, compassionate and quality 
care and services, we now had to do this under the strict guidance of COVID-19 
public health measures and policies. 

These times have been challenging and yet rewarding. The exceptional and 
dedicated staff, supported by the management, worked tirelessly to implement 
many new operational policies and procedures. Building upon this experience, 
we feel confident that these new processes will support the organization as we 
experience whatever the winter flu season and COVID will bring.
  
In closing, we warmly thank all our residents, tenants, families, volunteers, staff 
and management and Board for your courage, strength and unwavering support. 
It is an honour and a privilege to serve and to guide Parkview. 
 
We look forward to the future! 

Kind regards, 
Glenda Kerr, Board Chair 
Karen Gayman, CEO 

Parkview Board of Directors  
Back row: 
Cheryl Wood
Jamey Morse 
Justin Reesor (Treasurer) 
Jim Hobbs (Secretary) 
Ivan Emke (Vice-Chair)
Front row: 
Glenda Kerr (Chair) 
Bonnie Drudge

 

Parkview Services 
for Seniors

Parkview has a reputation
for providing

excellent care and being
a great place to live.
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Senior Management Team
Top Row L-R: 
Kris Savage - Director, Program & Support Services
Antonella Catalanotto - Director, Nutritional Services
Lenore Gould - Acting Housing Manager, Parkview Village
Bottom Row L-R: 
Karen Gayman - CEO
Chinonye Nwankpa - Director, Clinical Operations
Dennis Van Zevenbergen - Director, Property & Environmental Services

Mission

Motivated by our Christian 
faith and Mennonite 

heritage, our mission is to:
● Serve Seniors

● Nurture Community
● Honour Aging

Vision

Our campus will be the 
most sought-after hub of 
community services and 
housing for older adults 
in York Region because 
where yo age matters!

Values

● Service
● Learning

● Improvement
● Integrity

● Accountability

Parkview Services 
for Seniors

Parkview Home
123 Weldon Road, Stouffville, Ontario, L4A 0G8
Parkview Home: (905) 640-1911 ext. 1221
Parkview Donations: (905) 640-1911 ext. 1123
Parkview Home Fax: (905) 640-4051

Parkview Village
(Lifelease and Apartments)
12184 Ninth Line, Stouffville, Ontario, L4A 3N6
Phone: (905) 640-1940 ext. 2021
Fax: (905) 640-7944



PARKVIEW SERVICES FOR SENIORS
CONDENSED CONSOLIDATED STATEMENT OF FINANCIAL POSITION
As at December  31, 2019

CONDENSED CONSOLIDATED STATEMENT OF OPERATIONS
For the year ended December 31, 2019

Parkview Parkview Parkview Dec 2019
Home Apartments Life Lease Consolidated

REVENUE

EXPENSES

Resident fees
Government subsidies
Investment and other

Nursing, personal care and programs
Facility services and administration
Mortgage and loan interest

Excess of revenue over expenses
before the undernoted

Amortization expense
Unrealized gain on derivative financial instruments
Bequest donation

$                     154,244 $                        61,011
$                  1,358,284

$                     497,662
$                  6,998,600 $                        43,690

$                     282,407
$                  7,042,290

$                  3,555,184 $                  2,003,779 $                  1,075,877 $                  6,634,840

$                14,174,792$                   2,108,480$                10,708,028

$                     493,425 $                          9,726
$                      932,583

$                     503,151
$                  3,166,184 $                  1,538,140 $                     932,583 $                  5,636,907
$                  6,660,530 $                      134,595 $                  6,795,125

$                12,935,183$                   1,682,461$                10,320,139

57,688

$                      146,889

57,688
95,342 95,342

(478,649) (438,620) (278,812) (1,196,081)

387,889 426,019 425,701 1,239,609

$                      196,558$                        (12,601)$                         62,270

Revenue Expenses

Pandemic Message from the CEO, Karen Gayman

Parkview Services for Seniors continues to navigate through the 
changing and evolving challenges of COVID-19 across all areas of the 
Parkview Home and Village campus.  It has been a difficult time for all 
societies across the globe that have had to adjust to new routines, 
practices and habits as we learn to live in a pandemic environment.  

In light of much change and levels of uncertainty, one thing that hasn’t 
changed is Parkview’s foundational cornerstone of its mission and 
values.   Our mission, “Motivated by our Christian faith and Mennonite 
heritage is to: Serve Seniors, Nurture Community and Honour Aging” by 
leading through our values of “Service, Learning, Improvement Integrity 
and Accountability.”  It is our mission statement and values that guide us 
to ensure a culture of care and compassion with each other.

Through close partnerships with government officials and medical staff, 
the management team ensures that the implementation of processes 
and procedures are guided by Ministry directions and Public Health 
officials.  All of our actions are based on knowledge, information, 
evidence and best practices. 

Changes to how we operate have and will continue to  impact 
constrained resources. Our community has been our biggest support 
over Parkview’s history and we are grateful for the generosity of our 
donors and community, especially when in times of uncertainty and 
need. 

We know that the current environment can change day to day or moment 
to moment given the nature of how the virus manifests, but the Parkview 
Board of Directors and Senior Management Team work together to 
ensure that the Home and Village operations are effective, efficient, 
timely and responsive to priorities and changing needs.  
 
The health and safety of the Parkview community is central to ensure we 
remain strong and resilient as we go through this very difficult time in 
our history.

Parkview Parkview Parkview Dec 2019
Home Apartments Life Lease Consolidated

ASSETS

   

LIABILITIES AND NET ASSETS

    

Current
Capital  assets and long-term investments

Current
Long-term
Restricted net assets
Unrestricted net assets

$                  2,196,085 $                     665,910 $                     773,755
$                  4,866,128

$                  3,635,750
$               22,743,172$                  2,472,682$                15,404,362

$                17,600,447 $                   3,138,592 $                   5,639,883 $                26,378,922

$                        71,254 $                     667,523
$                  1,163,994

$                     738,777
$                  9,140,608 $                     183,647 $                  4,175,848 $               13,500,103
$                  1,550,927 $                  1,443,906 $                     300,041 $                  3,29 4,874

$                 8,845,168$                     843,516$                  6,837,658

$                17,600,447 $                   3,138,592 $                   5,639,883 $                26,378,922

EXCESS (DEFICIENCY) OF REVENUE OVER EXPENSES


